
POLICY ACKNOWLEDGEMENT & UNDERSTANDING FORM 
 
 

  

FAMILY SURNAME PARENT’S NAME 

MAKE – UP POLICY 
In order to maintain the integrity of our classes regarding content, size, consistency, and progression, we do not offer make-
ups or refunds for missed lessons. We have found that adding children to classes for make-ups disrupts the rhythm of the 
class. Please do your best to attend your scheduled classes. Our absence policy states that one class credit can be given 
per month of lessons (4 lessons) when at least 24 hours’ notice has been given prior to class time. This class credit can be 
given for each month of lessons you sign up for. 
 

SWIM PANTS POLICY 
Fecal contamination in or around a pool poses a serious health risk to all using the facility. When an accident occurs, we 
are forced to shut down operations for an extended period to properly clean and sanitize our facility. For the health and 
safety of our swimmers and teachers, please heed the following guidelines Children UNDER FOUR YEARS OLD are 
required to wear reusable swim pants or dedicated Swim Nappies. Due to the failure of disposable diapers to work 
effectively, we must insist on Health department approved Swim disposable nappies or pants in our pool. We do provide 
this for sale in the retail area of the shop. The elastic legs must be tight enough to contain an accident. Please do not 
purchase re-usable pants large enough for them to “grow into”. 
 

UNCONTROLLABLE CLOSURES POLICY 
Aqua Turtles makes every effort to remain open and operational in all weather and under all circumstances. There are 
situations that are out of our control that can make remaining open impossible or unsafe. One these rare occasions, we will 
extend a credit to all students whose classes have been cancelled. 
Parents Initials Consent to Agreement Swim School Policies 
 I understand and agree that swim lessons should never replace adult supervision and I 

have read the full Aqua Turtles Swim School policies. 

 I understand and agree that we do not offer make up lessons, and we offer one class 

credit each month when at least 24 hours notice has been given 

 I understand and gree that all tuition and registration fees/costs are non-refundable but 

lessons can be held in credit in cases of medical or other types of emergencies until the 

swimmer can continue lessons at a later time. I understand that if I wish to cancel the 

agreement, a full calendar month notice and fees are applicable and must be submitted 

in writing. 

 I understand and agree that all children under age of 4 must use reusable swim pants in 

our pool 

    
 /         /20…… 

Student, Parent or Guardian Signature Signed at Sandton on (date) 

 
 

 
 



AQUA TURTLES SWIM SCHOOL 
REGISTRATION APPLICATION 

Swim Program Swim Schools International 
 

SWIMMER # 1 SWIMMER # 2 
First Name First Name 

Surname Surname 

Date of Birth Date of Birth 

Age Age 

School School 

Allergies/Physical Ailments 

 

Allergies/Physical Ailments 

Swim level Joining Swim Level Joining 

Lesson Day Lesson Day 

Swim Teacher Swim Teacher 

Commencement Date Commencement Date 

 
Mother’s Name & 

Surname  
Mother’s Occupation  

Mothers Contact Details Cell                                    Work                               Home 
 
Email Address: 

Father’s Name &  
Surname  

Father’s Occupation  
Father’s Contact Details Cell                                    Work                               Home 

 
Email Address: 

Swimmer Home Address 
(residential)  

Emergency Contact 
Information 

Name                                        Telephone                               Relationship 

Photography Waiver We take lots of pictures during training , some of which are posted on our website 
and social media. Please initial your consent or opposition to pictures. 
 
Consent Given                              Opposed to Pictures 

Medical Aid Details Plan:                                               Membership Number 
Main Member 
 

I hereby acknowledge that I have read and fully understand the conditons of 
enrolment and policies and that I will abide by the aforementioned polciies. If 

accounts are not paid, I will be liable for any legal fees incurred. 
 

Signed on this …….. day of …….. 2014 at Sandton 
 

Signature………………………………………. 


